
 

 

 

Referral received and chart reviewed. Patient is currently being ruled out for COVID. 

Will follow up with provider when test results are confirmed to determine therapy needs.  

 

Duke University Hospital  

COVID-19 Consult Procedure 

 

 

 

 

 

 

 

Identify your patient is being ruled 

out for COVID 

*Via chart review or when checking with RN prior to 

seeing your patient 

 

If they are being ruled out: 

 put in an attempted visit note using  

.OTCOVID or .PTCOVID (see at footer) 

 Do not acknowledge the order 

 

 Follow up the next day  

to view COVID test results 

 

Positive for COVID 

 

Negative for COVID 

Vet reason for consult with provider to 

determine therapy specific needs: 

 Did you identify a therapy need? 

 

See patient per standard care practice 

 Utilize recommended 

PPE  

 Care for patient per 

standard practice  

 Hold patient  

 put in attempted visit note 

indicating discussion with 

provider took place and 

there were no therapy 

needs identified 

No Yes 

Given that COVID -19 
testing results are received 
within 24 hours, as of 
3/19/20, these are the 
guidelines. They may be 
modified as conditions 
change. 
 


